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Abstract:  

 

The benefits of the use of technology to improve quality and control cost is an ongoing research 

subject. In spite of having huge benefits from the use of data analytics in the public sector, there 

has been little information about this the literature on how data analytics is being effectively used 

in public sector organisations. This research seeks to fill this gap by investigating the use of data 

analytics in the public sector.  

 

Qualitative research was used where an inductive approach was used to interview analysts and 

managers from different public sector organisations. Thematic analysis of the interview 

transcripts was carried out to identify the findings and draw conclusions.  

 

Research findings reveal that data analytics is used significantly in these public sector 

organisations for predictive analysis and managerial decisions. It is observed that the effective 

use of data analytics results in better decision-making by reducing cost, time, and resources. This 

research points to how public sector organisations can experience improvements in the future 

with the implementation of data analytics. 
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